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The Northside Resilience Fund Application Guide

The Northside Resilience Fund grant provides $3,000 in direct cash assistance to up
to 1,300 North St. Louis City households (renters and homeowners) who were most
impacted by the May 16, 2025, tornado and received a “red sticker” on your house by
the City of St. Louis signifying that your home has severe structural damage.

See specific eligibility details, what you’ll need to apply, and start your application
here: https://www.investstl.org/nrf-apply/.

This guide will walk you through creating a Submittable account and completing the
application. If you still have questions or get stuck at any point, call (314) 384-1145 or
email northsidefund@investstl.org.

How to Create a Submittable Account

1. Click on the link to the application and read through the guidelines. If you think you
are eligible, click the ‘Submit’ button at the bottom to create a Submittable account.

e If you already have a submittable account, please skip to the “How to Open the
Application” section.

We use Submittable to accept and review our submissions.

>

2. To create an account, click “Sign Up.” Create your account with the email address
where you can be reached easily for communication about your application.
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‘ Email address™ ‘

T

Create Your Account

Sign Up to Submittable to continue to Submittable.

[ Email address* 4]
Don't have an ac

Help First Name ‘

Last Name

OR ‘
‘ G Continue with Google ‘ ‘

‘ 9 Continue with Facebook ‘ w

3. Choose a secure password and save it somewhere where you can reference it
throughout the application process.

Display Name

‘ Password* @ ‘

4. Next, you will have to verify your email. Click “Send Verification Code.”

Verify your email

We need to verify your identity. You will
receive an email with a code to enter on the
next screen.

Send verification code

5. Open the email you used to make your account. Look for an email from
Submittable Notifications <notifications@email.auth.submittable.com> to find your
4-digit verification code. Copy and paste this code into the box, then click “Continue.”

e If you can’t find the code, check your spam folder. If the code has
expired, click “Get new code” and then “Send verification code” again.
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Check your email

Please enter the 4-digit verification code that

was sent to -@-I The

code is valid for 5 minutes. If you do not see
an email, please check your spam folder.

Verification code ™

Didn't receive the code? Get new code.

6. Once you enter the code, you should see a new screen with your Submittable
dashboard.

e You have successfully created a Submittable account! Make sure you remember
the email address and password you used for your account.

e You can reference Submittable’s generic troubleshooting guide here.

My Submissions

ISearmsub’r'ssicns ‘ N ‘

My Submissions Drafts External Submissions

Sort by Filter

Date (most recent) ~ I Select... ~ Clear Filters Exports v

No submissions found

How to Open the Application

1. Find the application link here: https:/www.investstl.org/nrf-apply/. Scroll to the
section for “What You Will Need to Apply.” Underneath this section, click the “Submit”
button.
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2. You will be prompted to log in using your Submittable email and password. Click
“Continue.”

e NOTE: If you see an orange banner telling you to reset your password, this is a
system error, and you may ignore it.

3. After you log in, you should be able to scroll down and see additional information
and the application.

e The application begins with Applicant Contact Information.

Technical Support

Phi

Notifications

Ple ut for emails from Submittable Nofifications and for important communications about your

Applicant Contact Information

Please provide contact information for the person seeking assistance

Applicant Name (r=quired]

First Name (required)

How to Complete the Application

1. Applicant Contact Information

1 In this section, you must provide your name, phone number, and email.

Applicant Name (required)

First Name (required)

Last Name (required)

Please enter the name of the person applying to receive financial assistance.

A, The name you enter must match the documents you upload later on in the
application.
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Contact Phone Number (required)

=

Please enter the phone number we should use to contact you about your application.

Can we text you updates about your application at this number? (required)

Yes

No

? Can we text you at this number? If you say “yes,” we will text you about
additional information we need to process your instructions. We can also update
you about your application status.

2. Housing Information

1 In this section, you will be asked to confirm that you were living in a home
affected by the May 16th tornado.

= Renters: If you were living in a rental unit affected by the storm, please choose “I
rented and lived in a property affected by the storm.”

s Homeowners: If your home was affected by the storm, please choose “l owned and
lived in a property affected by the storm.”

= All other property owners: If you own property affected by the storm but were not
living there as your primary residence, then you are not eligible for a grant at this
time.

Housing Information

Please tell us about your housing situation at the time of the May 16th tornado.

Which answer best describes your housing situation at the time of the May 16th tornado? (required)

| rented and lived in a property affected by the storm
| owned and lived in a property affected by the storm
| owned but did not live in a property affected by the storm

None of these options apply to me
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? If you do not see a housing option that reflects your situation, you will be

prompted for a brief description.

o None of these options apply to me

Briefly describe your housing situation at the time of the May 16th tornado: (required)

Limit: 350 characters

3. Building Division Stickers

21 In this section, you will be asked for information about your home’s

Post-Tornado Building Safety Assessment from the City of St. Louis Building

Division. You can learn more about the Post-Tornado Building Safety
Assessments here.

., You will see a specific date listed on the application. Our verification process uses
safety assessment data available up to that date only. If we receive updated data,

we’ll revise the message on the application to reflect the new date.

What color sticker did the City place on your home after the tornado? (required)

) Red - severe structural damage
") Yellow - moderate structural damage
) Green - little to no structural damage

) My home did not receive a sticker

= Only applicants who have indicated they have received a red sticker will
be asked for additional information. The application is structured this way to
respect the time it takes to apply and be transparent about who is eligible

for assistance.

= |f your home received a yellow or green sticker, or no sticker, you will not
be eligible for the fund at this time and we recommend you do not complete
the application unless you’d like to answer a few optional questions to help
us better understand community recovery needs. Your answers to these

questions will not change your eligibility.
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= |f you are waiting for an assessment or re-assessment, you may apply later.
In order to get emergency funds out quickly to those who are at risk for
displacement, we are prioritizing those who have received a red sticker. If your
home is unlivable due to tornado damage, you can request an assessment by
the City by completing a form on the St. Louis City website here.

4. Impacted Address and Neighborhood

_11If you indicated that your home received a red sticker, you will need to
provide the full address for the property that was impacted by tornado
damage. You do not need to provide proof that your residence received a red
sticker; our team will cross-reference with the St. Louis City’s Building Division

records.

A, If you have an apartment or unit number, please enter it in Address Line 2
only.

Address (required)

Country (required)

Select v ‘

Address (required)

‘ 4343 Florissant

Address Line 2 (optional)

e \

City (required)

State, Province, or Region (required) Zip or Postal Code (required)

5. Required Documentation

4 If you indicated that your home has received a red sticker, you will need to
upload an image of your photo ID and proof of residency for the address you
entered above. You can see the acceptable forms of photo ID/proof of
residency and acceptable file types in the application.
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Photo ID Requirement

We can accept the following forms of Photo |D:

+ State ID
 Drivers license
* Student ID

+ Matricula

« Passport

Please upload an image of your photo ID here: (required)

Upload a file. No been attached yet

Acceptable file types

v, .doc, .docx, .odt, _pdf, .rtf, .txt, .wpd, .wpf, .gif, jpg, jpeg, .png, .svg, .tif, tiff

A, Please make sure the name on the photo ID matches the name you entered in the
application. This helps us verify your information quickly and accurately.

Proof of Residency
We can accept the following documents to show you resided in the address listed above at the time of the tornado:

Arecent (April, May, or June) piece of mail with your name and address on it

Arecent (April, May, or June) utility bill (Gas, electric, internet or cell) with your name and address on it
Arecent (April, May, or June) social security statement

Arecent (April, May, or June) public benefit statement (SNAP, TANF)

Arecent (April, May, or June) paystub

Arecent (April, May, or June) bank statement

Please note we will not accept water, sewer, _or trash bills as residency_verification.

Documents can be in pdf, jpg, or png format. You can upload a photo or screenshot of the document

Please upload an image of your proof of residency here: (required)

Select up to 5 files to attach. No files h een attached yet. Your add 5 more files.

Acceptable file types: .csv, .doc, .docx, .odt, pdf, rif, txt, .wps

pf, gif, jpg, jpeg, png, svg, tif, iff

Please note: You only need to submit ONE proof of residency. However, the upload box allows more than one file just in case
you need to upload iple pages or for your di fi

A, Don’t upload water, sewer, or trash bills.

? Do you have multiple pages or screenshots for your document?
It’s okay to upload more than one file or photo for a document that has multiple

pages.

? If you have questions or need help completing the documentation requirement,
please save your progress on the form, and then call (314) 384-1145.

&

Drafts may be visible to the administrators of this program
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6. Additional Questions

This section is optional and is not required to complete your application.

You may choose to answer a few optional questions to help us better understand
community recovery needs, or you may proceed and click “Submit.”

Additional Questions (Optional)

The following guestions will NOT affect your eligibility. We are collecting this information to determine the extent of damage in our region
and the estimated funds needed to support recovery efforts

How do you feel about staying connected to your neighborhood?

| want to return to my home

| want to live in the same neighborhood, even if not in the same home

() Idon't plan to live in the same neighborhood

I'm not sure yet

7. Don’t forget to click “Submit”!

After you click "Submit," you can log into your Submittable account to view your
responses to this application and your status.

ET S

Drafts may be visible to the administrators of this program.

8. Next Steps

You will receive notification by email and/or text within 7 business days of submitting
your application to let you know if you are eligible for cash assistance. If your
application is approved for assistance, our team will contact you to coordinate
payment delivery.
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HOW TO EDIT YOUR APPLICATION

During the review process, our team may reach out to you to clarify something by
editing your application. Follow these steps to edit your application.

1. If you log in to your Submittable account, you will see a purple box that says
“Editable” next to your submission for The Northside Resilience Fund.

Su bm|ttab|e [0 submissions Discover Saved Fo lowing e @ v
My Submissions
Search submissions Q
My Submissions Drafts External Submissions
Sort by
‘ Date (most recent) v Select... v Clear Filters Exports v
STATUS SUBMISSION ORGANIZATION OPPORTUNITY DATE
0009 Invest STL Northside Resilience Fund Jun 13, 2025

2. Click on the number under the heading “Submission.”

0009 Invest STL Northside Resilience Fund Jun 13, 2025

3. You will see an activity log for your application, showing your application has been
marked editable. Click on Messages to read what changes our team is requesting. Do
not click the blue “Edit” button or you will get an error message.
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Submitted to Invest STL - Northside Resilience Fund on Sun, Jun 22, 2025 5:37 PM

ACTIVITY @ FORMS NOTE AWARDS & PAYMENTS

Download \x Withdraw | Transfer Ownership

Marked as editable by Invest STL Sun, Jun 22, 2025 5:38
PM

4. Click on Forms, then click the purple button that says “Edit.”

P
ACTIVITY MESSAGES @‘ NOTE AWARDS & PAYMENTS

Eligibility Form

No form submitted

Initial Form: Invest STL

@ Northside Resilience Fund
Submitted on June 22, 2025

5. Clicking the purple button, “Edit,” will take you to your application, where you can
make changes. Once you have made your edits, you must click “Submit” again.

Save Draft

Drafts may be visible to the administrators of this program.
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